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Care Management—AHRQ PSO Acute Care

The Midas AHRQ PSO Acute Care Data Collection and Extraction Toolkit can help in
your collection and analysis of designated patient safety events. This solution
provides you with Focus Studies that conform to the latest AHRQ Common Formats, a
mapping tool, virtual worklist target technology embedded in SmarTrack Worklist
Rule Definition that will create a Focus Study episode and populate designated fields,
and a Standard Report that will assist you in transmitting these events to your PSO.

This document describes what you need to know to use the Midas AHRQ PSO Acute
Care Focus.
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Purpose

The Patient Safety and Quality Improvement Act (PSQIA) of 2005 established a

voluntary patient safety event reporting system as well as guidelines for the

establishment of Patient Safety Organizations. This act called for standardization of
the data used for event reporting based on the Common Formats established and
maintained by AHRQ. Midas has designed a solution that supports you if you choose
to participate in this voluntary reporting collaborative.

The solution described herein supports Midas Care Management users entering

safety and Risk Event data to meet their current reporting needs as well as event

reporting to Patient Safety Organizations (PSOs).

The Midas AHRQ PSO Acute Care Data Collection and Extraction Toolkit includes the

following:

* Anencounter-based Focus Study, MIDAS AHRQ PSO ACUTE CARE, which
conforms to the AHRQ Common Formats Version 1.2 for Acute Care.

* A process-based Focus Study, MIDAS AHRQ PSO AC MAPPER, which provides you
with a mechanism to associate terms for various Risk Management dictionaries to
corresponding terms used in the AHRQ Common Formats Version 1.2 for Acute
Care.

* Aset of Dictionaries that supply the terms (and more important, associated
codes) that match those contained in the AHRQ Common Formats Version 1.2 for
Acute Care.

* A process-based Focus Study, MIDAS AHRQ PSO AC UNSAFE COND, that you can
use to record Safety Events that do not involve a patient, and report a situation
that is only potentially hazardous.

* AVirtual Worklist Target feature in Midas Care Management SmarTrack which
allows you to define customizable SmarTrack rules that programmatically:

» Create a PSO Focus Study entry.

=  Pre-populate the Focus Study with a previously mapped set of values based
on the data entered in designated fields in the associated Risk Event entry.

* Place a corresponding entry on the worklist of the designated Midas Care
Management user.

* AStandard Report, MIDAS PSO ACUTE CARE EXTRACTION FILE, which generates a
data extract file (CDA format) suitable for you to initiate submission of data from
your hospital to your chosen PSO. This extract file meets the Provider to PSO Data
Submission Supplemental Specification (Appendix C of AHRQ Common Formats
Version 1.2 for Acute Care) updated by AHRQ in April 2013. You are responsible
for transmission of the extract file to your selected PSO as instructed by the PSO.

e A Standard Report (MIDAS AHRQ PSO ACUTE CARE ORIGINAL DATA) that displays
data entered directly into the PSO Focus Entry on the first Save.

* A PSO Transmittal User Role, with this security the user designates an event
report’s readiness for submission to a PSO.

Using this solution, as a Midas Care Management client, you:
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» Retain your current work flow with data entry using Midas Care Management
Remote Data Entry and Risk Event Entry

* Meet your obligations for tracking and mandatory reporting to various
regulatory agencies

» Create event data for reporting to PSOs using the latest AHRQ Common Formats

This Guide presents a methodology for using this toolkit to collect and submit data to
one or more PSOs. However, given the flexible and customizable nature of Midas, you
are encouraged to work in conjunction with your PSOs to define the process that best
meets the needs of your organization. Furthermore, you are expected to work in
collaboration with your PSOs and legal counsel to define your Patient Safety
Evaluation System (PSES) and Patient Safety Work Product (PSWP).

AHRQ Agency for Healthcare Research and Quality

CDA Clinical Data Architecture

HERF Healthcare Event Reporting Form

Mapper Midas AHRQ PSO AC Mapper (Process Focus Study)

PIF Patient Information Form

PPC Privacy Protection Center

PSES Patient Safety Evaluation System

PSO Patient Safety Organization

PSO Focus MIDAS AHRQ PSO ACUTE CARE (Encounter-based Focus Study)
PSO Toolkit Midas AHRQ PSO Acute Care Data Collection and Extraction Toolkit
PSQIA Patient Safety and Quality Improvement Act

PSWP Patient Safety Work Product

SIR Summary of Initial Report

Please note the following information is intended as a guideline only. You are advised
within the PSQIA to work in conjunction with your organization’s legal counsel to
define and fully document what is considered to be PSES and PSWP in your
organization.

It is important for organizations to distinguish standard reportable data from the
protected data defined in the PSQIA as PSWP. Based on the design and intended use
of this toolkit the original event created via Remote Data Entry or direct entry into
Risk Event Entry is not considered PSWP and is therefore available for further review
and reporting as deemed appropriate by the organization. However, the PSO Focus is
considered PSWP and therefore all confidentiality and privilege protections under
the final rule would apply. The MIDAS AHRQ PSO ACUTE CARE Focus is part of the
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PSWP contained in the PSES defined by your organization and is therefore awarded
the protection as defined within the PSQIA. As such, the MIDAS AHRQ PSO ACUTE
CARE Focus Study should only be accessed by those who have been assigned
security to access the PSES.

Midas does not assume that the PSO Focus is a replica of the Risk episode since each
has its own purpose and identity.

The PSWP as defined above can be reported to one or more PSOs using a Midas Care
Management Standard Report (MIDAS PSO AC EXTRACTION FILE), or it can be
accessed directly from within the Midas Care Management system by a
representative of the PSO via the restricted Worklist feature. The diagram illustrates
the patient safety event reporting workflow. It also distinguishes the characteristics
of standard event reporting data and PSWP data that comprises a Midas AHRQ PSO
Focus Study.

Reporting starts with capturing data about the event; in Midas Care Management
you can enter the data in the Risk Management module (either in the desktop
software or the browser-based entry) or in the PSO Focus Study (also in desktop
software or browser-based entry forms). Regardless of which approach you choose
for entry, it is important that data about the event exist in both the Focus Study and
Risk Management modules. Midas Care Management can use a mechanism called a
Virtual Worklist Target (VWT) to ensure that regardless of which module is used for
data entry, the other one also receives necessary data.

In the typical workflow, the data is entered in RDE or directly in the Risk Event Entry
function and the VWT pulls out the appropriate data and creates a Focus Study
episode in which to store it so it will be available for reporting as specified by AHRQ.
For more information, see “Typical Workflow” on page 6.

In the alternate workflow, you enter data about the Risk Event in the Focus Study and
the Worklist Rule with the VWT copies the relevant Focus Study data into the Risk
Management module. For more information, see “Alternate Workflow” on page 8.

The following steps detail the typical workflow.

Define one or more Worklist Rules using Virtual Worklist Target:

* Generates the PSO Focus based on the specific Worklist qualifications.

» Copies specified fields from Registration and the Encounter to the PSO Focus.
* Maps terms from the associated Risk Event to the PSO Focus.

* Adds the Worklist entry for the Midas Care Management user designated in the
“Primary Assignee: Assign to” field.

* Sends an e-mail to those in the Assignment tab on the schedule specified.
Enter Risk Events via RDE or directly in the Risk Event Entry function.

Determine which focus entries you are going to submit to a PSO.

Midas Data Collection and Extraction Toolkit October 2017
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4 Run the Standard Report to extract the cases for submission to the PSO.

5 Transfer the extraction file to the PSO using the method defined by your selected

Figure 1 illustrates the typical reporting workflow described above.

Patient Safety Event Reporting Workflow

Define

a . .
N Install PSO Define User Complete Mapping Define Dictionary
E (RETEYE REED Refine RDE Forms Specific Focus Securities to of Terms using CEEID EnerEEk RS
3] Risk Dictionaries Workflow Process with Virtual
Studies Focus Studies Process Focus (4005)
3 Worklist Target
o
=
9 c
g o Auto-creation of
04 % Initial Event Entry Auto-creation of SmarTrack Rule PSO/Event
-3 via RDE Risk Entry Processing specific Focus
S5 Entry
>
@ ] —
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g 2 Pt Safety Work
= 7 afety Worl .
55 RiSKEvent State/Regulatory Product Data |, | Complete Focus | | Senerate Liansmit
= = Referral & i . [—»| Standard [-# CDA File to
o Reporting Collection in Focus Transmittal Tab
o Follow-up Report PSO(s)
IL & (attachments)
£ . ; ;
S Risk Event Entry & Reporting PSO Event Entry & Reporting
w

Standard Protection

AHRQ PSWP Protection

Note that the original RDE entry and the auto-created
Risk Event sit in this area and are available for internal
performance improvement and mandatory reporting.
The AHRQ Rule does not apply to data in this area.
Only the System Manager, and those with special
authorization, can identify the events that have been
sent to the PSO, or access the data in the PSO event
specific Focus.

The Focus that is created by a SmarTrack rule is
considered PSWP and is completed by the individual
designated as part of the PSWP Team. Note that
additional documentation can be attached to the
Focus, and are also considered PSWP. The data
here can be reported to the PSO, or at the discretion
of the site, the PSO may access this data directly by
logging into Midas+.

Figure 1: Typical Reporting Workflow
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The following diagram illustrates the data flow of the event from Midas Care
Management to the PSO and then finally to the Privacy Protection Center (PPC).

Patient Safety Event Reporting — Data Flow
+ PSO Focus FI’DSO Focuts Standarleeport Client
2] Study usin - ocument | creates )
3 AHyR J Attachments Standard HL7 accesses files
2 Q v3 CDA from MidShare
= CF?)Tmn;?;j ———— based on AHRQ :Ir:eds Stg';ms”os
Specifications

8 ?x??:doagd gnLJ PED B Aggregate Data
o attachments Data Analysis & Reporting
g

PPC Event . . Aggregate & Submit
o Data De-identify Data| P o NPSD

Figure 2: Data Flow for both Typical and Alternate Workflow

Although the process described in “Typical Workflow” on page 6 is the

recommended workflow, there is an alternate one. The following steps detail this

alternate workflow.

Enter the Risk Event in a Focus Study episode, using either the Focus Entry -
Encounter Level function or the browser-based Focus Study entry tool. (Browser-
based tool users can bypass login; those who do so are limited to only those fields
typically known to an event witness. In contrast, users who log in have access to all

fields.)

Define Worklist Rules using Virtual Worklist Target:

» Generates the Risk Event episode based on the specific Worklist qualifications.

» Copies specified fields from the PSO Focus to the generated Risk Event episode.

* Adds the Worklist entry for the Midas Care Management user designated in the

“Primary Assignee: Assign to” field.

* Sends an e-mail to those in the Assignment tab on the schedule specified.

Perform steps 3 through 5 from the Typical Workflow section.

Midas Data Collection and Extraction Toolkit
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Review Dictionary Terms

The following table shows the three Midas system dictionaries that are distributed
with this toolkit.

Description Code
AHRQ Common Format Terms 4000
CDC Race and Ethnicity 4001
AHRQ SNOMED Terms 4003

Seek Advice from Your Legal Counsel

Define and document with your legal counsel what is considered to be your Patient
Safety Evaluation System (PSES) and Patient Safety Work Product (PSWP).

Update Your Policies and Procedures

Identify existing policies and procedures that need to be edited because of these new
processes and protections.

Determine if any new policies and procedures need to be written.

Contact your PSOs

Midas Care Management users may report patient safety events to one or more PSOs.
Each PSO provides you with:

* AnISO (International Organization for Standardization) ID number that uniquely
identifies that PSO.

* Branch and Provider ID numbers to uniquely identify your organization or each of
the facilities in your organization.

* Instructions on how to submit data.

Contact Your Midas Account Manager

Provide your Account Manager with:
* TheISO ID that uniquely identifies that PSO

e Branch and Provider ID numbers

Midas Data Collection and Extraction Toolkit October 2017
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Before you begin, determine which Midas Care Management users or roles should
have access to the Mapper. As an example, this might be limited to your Risk Manager
and Patient Safety Officer. For purposes of this procedure, call these users or roles PSO
Mapper Role.

Also determine which Midas Care Management users or roles should have access to
the PSO Focus. As an example, this might be limited to your Risk Analysts, Risk
Manager, and Patient Safety Officer.

For purposes of this procedure, call these users or roles PSO Focus Role.
Finally, determine which Midas Care Management users or roles should:

* Have access to decide when the PSO Focus is ready for transmission. As an
example, this might be limited to your Patient Safety Officer.

» Have access to create the extraction file. As an example, this might be limited to
your Patient Safety Officer.

* Transmit the extraction file to the PSO(s) and how often (daily, weekly, monthly,
quarterly) you will be transmitting data to each PSO.

For purposes of this procedure, call these users or roles PSO Transmission Role.

Select Function > System Management > System/User Securities > User
Definition or Role Definition from the main menu bar.

For the PSO Transmission Role, on the User tab, add the Role of PSO Transmittal.

Midas Data Collection and Extraction Toolkit October 2017
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3 On the System tab (see Figure 3), select Care Management > Reporting > Standard
Reports, and then mark the check box to the left of Midas AHRQ PSO Acute Care
Extraction File if the alternate workflow is used for the PSO Transmission Role.

User | System IFaciIitiesI Seeker Organizationsl Payers IIndicatorsfFocusIWorklistl Caze Managerl E-mail Groups I Comments

[=]- [¥] Care Management ~
-- D Registration ]
-- O Encounter

-- O smarTrack Worklists
e e e et W w  e Lead a F e  f rd ee , A fm t d, F—e  erdt,  Lr
= o P i T PR Y T P P N NPV W SR
- [remote Data Entry Definition

=8

- O scheduled Reports

= [ standard Reports

[ smarTrack Definition

- |¥] Standard Reports

D Access Log -CM

- [ Authorization Waorkshest

- |#] Behavioral Health Stratification Report

- |#] Blood Bank Utilization
L e L e S

E T N Y V- S P IS M S PR S

b e AR A
[ Mem Relations Worksheet
-] Midas+ NHSN Device & MDRO/CDIFF Extraction File
- [ Midas+ NHSN 551 Extraction File

- [ Neonatal Utiization

[ 0B Utilization -
. ] 0B/Meonatal Worksheet || || Allow Emergency Access
-.[Pso AC Original Data [] System Manager

<

Figure 3: User Definition System Tab

4 On the Indicators/Focus tab, under Focus Restriction (see Figure 4), click the ellipsis
button (_...). The Focus Restriction form opens.

B} Focus Restriction m
Begins With: [MIDAS+ AHRQ And Contains:[:

Select one or more items from the list:

Code A Description oK

P50:002 | MIDAS+ AHRQ PSO AC MAFPER
P50:003  MIDAS+ AHRQ PSO AC UNSAFE COND Cancel
PS0:001  MIDAS+ AHRQ PS5O ACUTE CARE

Figure 4: Focus Restriction
5 For the PSO Mapper Role, select MIDAS AHRQ PSO AC MAPPER.
6 Forthe PSO Focus Role, select MIDAS AHRQ PSO ACUTE CARE.

Midas Data Collection and Extraction Toolkit October 2017
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Define Worklist Rules using PSO-Acute Care Virtual Worklist

Target (Typi

cal Workflow)

Worklist Rules created with the Virtual Worklist Target determine what criteria trigger
the creation of the PSO Focus (under the Typical Workflow described on page 2.6)

and therefore which events are entered into your PSES and become PSWP. Consider
the mapping that auto-populates the PSO Focus. In order to maximize the benefit of
the mapped data, you may want to define your SmarTrack Worklist Rules to trigger
only after all applicable mapped data fields have been entered.

Once the criteria for the Worklist Rule are met, all of the following occur:

A PSO Focus Study entry is created

Data is pre-populated in the PSO Focus based on mapped values

Data is pre-populated in the PSO Focus based on values in the corresponding
Registration, Encounter and Risk entries (see list below)

A corresponding entry is placed on the associated worklist of the designated

Midas Care Management user

Note: This Worklist Rule is triggered only once for a single Risk episode. In the
following example (see Figure 5), the PSO Focus is created after a Risk Event with a
class of Fall is initially saved.

Description: [\“J’-PSO-AC-FALL ] Code: [223?

|

CopyFrom: | | Title: [PSO-ACFALL-irtual worklst |

General |Assignment|

Monitor: Module Module:  |RISK MANAGEMENT EPISODES

—— Condition Logic
(®AaND (O OR () Custom

If:

RISK MANAGEMENT:Type:Class
And
<Add New Condition =

— If

Module:Field: |RISK MAMAGEMENT : Type:Class

(@) Has Value Of | Fall (FALL)

-

") Does NotHave Value # | Or

) Is Mot Entered

i

Reference Date: |RISK MANAGEMENT :Event Date

Days Attribute

Follow-up Date: |

Sample Rate:

Active:

100

[v]

Figure 5: Worklist/Rule Definition—General Tab

The following is a list of fields that are pre-populated to the PSO Focus fields when
the criteria defined in the worklist rule are met. Mapping for these fields is not

n
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PSO Focus term

Anonymous reporter?

Copy from
Risk:Entered by if RDE,Risk@

Anonymous reporter?

Risk:Entered by if not RDE,Risk@ OR null

Description of event or unsafe condition

Risk:Comments

Description of location of event or unsafe
condition

Risk:Location

Event discovery date

Risk:Event Date

Event discovery time?

Risk:Event Time

Hispanic or Latino Descent

Registration: Hispanic

Initial report date (Focus Date)

Risk: Last Update Date upon creation of PSO
Focus

Midas Risk Event No.

Risk:Event No.

Patient age at event

Calculated based on Date of Event and Date
of Birth

Principal diagnosis code at discharge

Encounter:Diagnosis Principal (Code)

Reporter’s Email Address

Risk:Entered by Employee Dictionary: Email

Reporter’s Job or Position

Risk:Entered by Employee Dictionary:Job
Title

Reporter’'s Name

Risk:Entered by Employee Dictionary: Name

Reporter’s Phone

Risk:Entered by Employee Dictionary:
Telephone

To define worklist rules for typical workflow

Select Function > SmarTrack Worklists > Worklist/Rule Definition.

13

2 Click New Rule, and then select Worklist.

3 Build as many Worklist Rules as your facility needs. However, each rule must monitor
one of the following tables:

* Module: Risk Management Episodes
* Multiple: Risk Management Episodes: Referrals
* Multiple: Risk Management Episodes: Referrals: Actions
4 On the Assignment tab (see Figure 6), be sure that:
» Virtual Worklist Target has value of: MIDAS AHRQ PSO ACUTE CARE

Midas Data Collection and Extraction Toolkit
Care Management — AHRQ PSO Acute Care
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* The Remove Worklist Entries that No Longer Qualify and Appear More Than
Once check boxes are marked.

General IAssignment|
—— Primary Assignee
Assignto: |Miller,5har0n send E-mail} Each Occurrence Appear More Than Once: IZI

Virtual Worklist Target: |MIDAS+ AHRQ P50 ACUTE CARE |

Remove Worklist Entries [,
AccessFunction:  |FOCUS ENTRY - ENCOUNTER | That No Longer Qudlify: )

Other E-mail Recipients
| Recipient | E-mail Option | F
Ao | T T

Figure 6: Worklist/Rule Definition—Assignment Tab

Define Worklist Rules using PSO-Acute Care Virtual Worklist
Target (Alternate Workflow)

Worklist Rules created with the virtual worklist target determine what criteria trigger
the creation of the Risk Event (under the Alternate Workflow described on page 2.8).

Once the criteria for the Worklist Rule are met, all of the following occur:
* ARisk Event is created

» Datais copied into the Risk Event based on values in the corresponding Focus
field entries (see list below)

* A corresponding entry is placed on the associated worklist of the designated
Midas Care Management user

Note: This Worklist Rule is triggered only once for a single Focus Study.

The Risk Event created includes data from the following fields.

Tab PSO Focus term Copy to

HERF  Focus ID Risk:Event No.

HERF  Event discovery date? Risk:Event Date

HERF  Event discovery time? Risk:Event Time

HERF  Reporter’s Name Risk:Entered by or Focus,RDE@ (if anonymous)
HERF  Briefly describe... Risk:Comments

HERF  Categories (first occurring) Risk:Event Type

PIF Extent of harm... Risk:Significance

SIR Factors contributing to event...  Risk:Parameters

In the Risk Event’s Date Received field, the system enters the date the Rule conditions
were met. The system enters a static term, PSO Location, in the Risk Event’s Location field.

Midas Data Collection and Extraction Toolkit October 2017
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» To define worklist rules for alternate workflow

1 Select Function > SmarTrack Worklists > Worklist/Rule Definition.

2 Click New Rule, and then select Worklist.

3 Onthe General tab (see Figure 7), in the Monitor field, select Module, and then, in
the Module field, select FOCUS MIDAS AHRQ PSO ACUTE CARE.

General IAssignment|

Monitor: Module Module:  [FOCUS MIDAS+ AHRQ PSO ACUTE CARE

Condition Logic
K AND (JOR () Custom

Figure 7: Worklist/Rule Definition—General Tab

4 Add conditions from fields in the Focus Study.
5 Onthe Assignment tab (see Figure 8), be sure that:
» Virtual Worklist Target has value of: MIDAS AHRQ PSO ACUTE CARE

* The Remove Worklist Entries that No Longer Qualify and Appear More Than
Once check boxes are marked.

General IAssignment|
—— Primary Assignee
Assignto: |Mi||er,5har0n Send E-mail{ Each Occurrence Appear More Than Once: [w|

Virtual Worklist Target: |MIDAS+ AHRQ P50 ACUTE CARE |

Remove Worklist Entries vl

Access Function: |FOCUS ENTRY - ENCOUNTER. | That No Longer Qualify:

Other E-mail Recipients

| Recigient | E-mail Option [~
Al | T T

Figure 8: Worklist/Rule Definition—Assignment Tab

Special Considerations

Scenario 1

If the PSO Focus field “Description of Event or Unsafe Condition” is blank and data is
subsequently entered in the associated qualifying Risk episode’s Comments field
sometime after the PSO Focus has been created and a Worklist Rule re-qualifies the
associated Risk Event episode, those comments are copied into the associated
existing PSO Focus for that event. However, once the PSO Focus field “Description of
Event or Unsafe Condition” has any value, no subsequent modifications to the Risk
Event Comments field are copied to the PSO Focus.

Note: Three conditions must be true for this scenario to execute:
*  The PSO Field “Description of Event or Unsafe Condition” must be blank.
» The associated Risk episode must have an entry in the Comments field.

* The Risk Event episode must re-qualify for a rule that uses the Virtual Worklist
Target of AHRQ PSO Acute Care.

Midas Data Collection and Extraction Toolkit October 2017
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If the PSO Focus field “Principal Diagnosis Code at Discharge” is blank and data is
subsequently entered in the associated Encounter Principal Diagnosis field and a
Worklist Rule requalifies the associated Risk episode after the PSO Focus has been
created, the Principal Diagnosis ICD description is copied into the associated existing
PSO Focus for that event. However, no subsequent modifications to the Encounter
Principal Diagnosis are copied to the PSO Focus.

Note: Three conditions must be true for this scenario to execute:
» The PSO Field “Principal Diagnosis Code at Discharge” must be blank.

* The associated encounter must have an entry in the Diagnosis multiple that
indicates it is the principal diagnosis.

* The Risk episode must re-qualify for a rule that uses the Virtual Worklist Target of
AHRQ PSO Acute Care.

If a Risk episode that previously qualified to create a PSO Focus is deleted, the Risk
Event episode is deleted but the associated PSO Focus with its data remains attached
to the encounter. In order for the associated PSO Focus to be deleted, it must be
specifically deleted using the Patient Delete function as a separate act from the Risk
Event episode deletion.

The Virtual Worklist Target does not support non-patient events

Only one PSO Focus is created for a Risk episode that qualifies for any worklist rule
that uses the Virtual Worklist Target of AHRQ PSO Acute Care. If a subsequent Worklist
Rule is triggered, another PSO Focus is not created and no update of mapped data
occurs. If a given PSO Focus entry is deleted, the PSO Focus is recreated if the same
case subsequently qualifies for the same or a different Worklist Rule.

You can add additional tabs and questions to the PSO Focus but you cannot modify
the focus fields or rules that Midas distributes. You can add rules to the definition but
these rules cannot take action on any of the distributed fields.

The Midas AHRQ PSO Toolkit was initially developed using the AHRQ Common
Formats version 1.1. Midas will maintain the toolkit to support new AHRQ Common
Formats versions as they are released by AHRQ. As a result, note that new fields may
have been added and fields no longer needed will be deactivated. Deactivated fields
are no longer visible in the designated focus studies; however, the data from the
deactivated fields will be available for historical reporting in ReporTrack and
SmarTrack.

Midas Data Collection and Extraction Toolkit October 2017
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Map Terms Using Midas AHRQ PSO Acute Care Mapper

List the AHRQ Common Format Terms

Setup

In advance of accessing the Mapper you may want to produce a listing of the terms
available for mapping. Midas Care Management offers two approaches to retrieving a
listing of the AHRQ Common Format Terms and CDC Race & Ethnicity terms.

» To list terms from Standard Reports

1 Select Function > Reporting > Standard Reports from the main menu bar.

2 Inthe Report field (see Figure 9), select Dictionary Data Report

3 In the Dictionary field, select both AHRQ PSO Common Format and AHRQ PSO
CDC Race & Ethnicity from the Dictionary drop down menu, and then click Compile

B2 Compile Standard Reports

Report: [DICTIONARY DATA REPORT ]

Report Type: Text

Output Device: [Standard Window ]
Selection Criteriaz DICTIONARY DATA REPORT

Dictionary: AHRQ P50 CDC RACE & ETHNICITY

AHRQ P50 COMMON FORMAT

*|w

<[ [>

Sort by: Code

Status: Active

Print Code and Description Only: @

[>]

[<]

( Schedule
( Close

Help

Figure 9: Dictionary Data Report

» To list terms from ReporTrack

1 Select Function > Reporting > ReporTrack from the main menu bar.

2 Create an ad hoc report using ReporTrack. On the Modules/Dicts tab, mark the

Dictionaries check box (see Figure 10).

Midas Data Collection and Extraction Toolkit
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3 Inthe Data Source field, choose AhrqPSOCommonFormat.

Name: |

)

ReportLayoutI Record Selection | Modules,’Dictsl

Modules [_| Dictionaries [w|

‘When writing a report, select data source from:

Data Source: |

*AhrgPSOCommonFormat

( Remove
( Wiew Links l

Figure 10: ReporTrack Modules/Dicts Tab

I Save

I Save As

[ ¢ ampile ]
[ Utiities |
I New -

I Auto View ]
.T

Structure
Explorer

I Cancel

4 On the Report Layout tab (see Figure 11), choose Code and Name from the Fields

list.

5 Generate the report directly to your printer or export to Excel.

Name: | | .?
ReportLayoutl Record Selection I Modules,{Dicts| ( Save As
SD-IeGEEHETA Fo Compile
Module/Dict: Fields: Available Sections: Wl
----- AhrgPSOCommonFormat (AhrgPSOCommonFormat ID) —

Code ( Nev -

( Auto View ]
( Schedule

Code Hame

Code Hame

Figure 11: ReporTrack Report Layout Tab

| Eile
Structure
Explorer

Cancel

6 Repeat step 3, choosing the AhrqPSOCdcRaceEthnicity Dictionary (see Figure 12).
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7 Repeat steps 4 and 5 for the new Dictionary.
Name: | | |O| | save |
Report Layoutl Record Selectionl Modules,.’Dids| | saveas |
R L CIEEIRE: EEEIE X [ campie |
Module/Dicki Fields: Available Sections: [ utilities |
----- AhrgPSOCdcRaceEthnicity {AhrgPSOCdcRaceEthnicty ID) Page Header —
Code | MNew .|
| Auto view |
File

Structure:

Code Name Explorer
Code Name |W|

Figure 12: ReporTrack Report Layout Tab with AhrqgPSOCdcRaceEthnicity Dictionary
fields.

Map the Elements

The MIDAS AHRQ PSO ACUTE CARE MAPPER (Mapper) provides you with a
mechanism to associate terms for various Risk Management dictionaries to
corresponding terms used in the AHRQ Common Formats Version 1.2 for Acute Care.
(AHRQ Common Format Terms are the allowable terms designated by AHRQ for the
PSO Focus.)

Use of the Mapper is not required to use the PSO Focus; however, it is necessary if you
want to pre-populate data from the Risk Event entry to the corresponding PSO Focus
entry. Only terms associated with selected Risk Event Entry fields are available for
mapping. As a result of the mapping process you may discover the need to refine or
add terms to your Risk dictionaries.

Note: The Midas AHRQ PSO AC Mapper Focus Study should only have one episode; it
has rules to warn against adding additional episodes. However, the same single
episode can be modified as often as necessary.

Each tab of the Mapper shows you a PSO Focus question and the selected Risk
dictionary that most closely relates to the intent of the PSO Focus question. Choose a
term from the listing for which you have a corresponding user-defined term in the
associated Midas Care Management dictionary. You may need to choose the same
AHRQ Common Format Terms multiple times as you map your Midas Care
Management terms. On the other hand, if you have no Midas Care Management
terms to map to an AHRQ term, do not choose the AHRQ term. If you choose a term in
the AHRQ column, you must choose a term in the associated Midas dictionary
column and vice versa. The system will prevent you from saving the Focus Study
episode if there are any duplicates in the Midas column. Blanks in either column
result in that row being ignored.

Midas Data Collection and Extraction Toolkit October 2017
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Midas terms are the active terms from your Midas Care Management dictionary that
you can map to the associated AHRQ terms. Choose a term from the Midas Care
Management dictionary that has the same intended meaning as the associated
AHRQ term. You can choose each Midas term only once when mapping a single
question.
Itis possible that you may not have terms in your Midas Care Management
dictionaries to map to all possible AHRQ terms. As well, some terms in your Midas
Care Management dictionaries may not have corresponding entries in the AHRQ
Common Formats. This disparity may indicate the need for you to modify terms in
your Midas Care Management dictionaries to ensure comprehensive mapping.
Use the following table in your mapping consideration. It shows the PSO Focus
questions that are available for mapping along with the corresponding Midas Care
Management dictionaries from which terms can be selected for mapping.
Midas Dictionary Name

Question AHRQ Terms (Code)

What is being reported? All related Significance (106)

New: After any intervention to reduce harm, what was the  All related Significance (106)

degree of residual harm to the patient from the incident

(and subsequent intervention)?

New: What is the anticipated duration of the harm to the All related Significance (106)

patient?

Which of the following categories are associated with the All related Risk Event Class (192)

event or unsafe condition?

Where did the event occur, or, if an unsafe condition, All related Location (5)

where does it exist?

Who reported the event or unsafe condition? All related Info Source (97)

What factor(s) contributed to the event? All related Risk Parameters (139)

Was the event a National Quality Forum (NQF) Serious Yes only Risk Outcome (36)

Reportable Event?

What was the applicable Serious Reportable Event? All related Risk Event Class (192) or

Risk Event Type (8)
What is the patient’s race? All related Registration: Ethnic Group (166)

Midas Data Collection and Extraction Toolkit
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» To map the elements

1 Select Function > Focus Study> Focus Entry - Process from the main menu bar. The
Focus Process Lookup form opens (see Figure 13).

Focus: |MIDAS + AHRQ PSO AC MAPPER. | | Lookup

Date From: [ ] To: [ ] Completed:

Focus ID: [ ] Last Updated By: |

D Focus Date |Comp |LastUpdated By oK

13-290 1/24/2013 No Steen,Phyllis [
Add

Figure 13: Focus Process Lookup

2 If you have not yet created a Mapper Focus Study, click Add.

You are restricted to a single Mapper Focus Study; if a Mapper already exists and you
attempt to add another, a message appears and reminds you that only one Mapper
episode can exist.
You can update previously mapped values by editing the existing Mapper. To do so,
double-click it on the Focus Process Lookup form. The Mapper opens in the Process
Focus Entry form (see Figure 14).
Report Type | Patient Harm ” Category ” Race ” Location ” Reporter Type ” Contributing Factors ” Serious Reportable B
Report Type
AHRQ Common Format Term Significance Dictionary (106} Term

Incident: A patient safety event that reached the patient, whether or...| C-Medication Event, no harm

Incident: A patient safety event that reached the patient, whether or...| I-Medication Event, causing/contributing to death

Incident: A patient safety event that reached the patient, whether or...| H-Medication Event, requiring intervention to sustain life

Mear Miss: A patient safety event that did not reach the patient. 1Mo Harm & MNo Undetectable Harm

Mear Miss: A patient safety event that did not reach the patient. 2-Mo Detectable Harm

Incident: A patient safety event that reached the patient, whether or...| 3-Minimal Temporary Harm

Incident: A patient safety event that reached the patient, whether or...| 3-Death sventt, dodd b befchedndsr patient. i

Mear Miss: A patient safety event that did not reach the patient. A-Medication Event, could have resulted in error

Mear Miss: A patient safety event that did not reach the patient. B-Medication Event, discovered before reaching patient

Unsafe Condition: Any circumstance that increases the probability of ... | Unsafe Condition

Ll | [l..]
4
Figure 14: Midas AHRQ PSO AC Mapper—Report Type Tab

3 Inthe left column of the grid, select all of the applicable AHRQ terms you want to
map for that question.

4 In the right column of the grid, select the corresponding Midas Care Management
dictionary term that best matches the meaning of the AHRQ term in each row. As you
map, give careful consideration to the meaning of the AHRQ term and your
dictionary term.

Midas Data Collection and Extraction Toolkit October 2017
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5 Click Save. Midas strongly recommends that you save often to reveal any warning
messages about duplicate or blank entries. An example of a warning message is
shown in Figure 15.
Duplicate values were found for the following fields: L
Report Type (Dictionary 106) Value: 5-Moderate Temporary Harm in row 2 1 )
‘You cannot have the same term from your dictionary on a single tab. Click "Cancel” to make the |L|
corrections now. If you dick "Save®, the last valid duplicate will be the term to be mapped.
Blank values were found for the following fields:
Report Type (Dictionary 108) row 3.
‘You cannot have a blank value in any row of the focus. Click "Cancel” to make corrections now.
If you dick "Save™, any row with blank values will be ignored.
Cancel
Figure 15: Example warning message
Examples of Mapping
Example 1
Figure 16 is an example of mapping “What is being reported?” to the Midas Care
Management SIGNIFICANCE dictionary used in Risk. Note that the AHRQ terms of
“Incident” and “Near Miss” are repeated multiple times. Mapped terms from the
SIGNIFICANCE dictionary are used only once.
Focus: [MIDAS+AHRQ PSO AC MAPPER | Date: - JERE] | Focus ID:
Report Type | Patient Harm ” Category ” Race ” Location ” Reporter Type ” Contributing Factors ” Serious Reportable Event |
What is being reported? Midas+ Risk Significance
Report Type
AHRQ Common Format Term Significance Dictionary (106} Term
Mear Miss: A patient safety event that did not reach the patient. 1-Mo Harm & Mo Undetectable harm ﬂ
Mear Miss: A patient safety event that did not reach the patient. 2o Detectable Harm
Incident: A patient safety event that reached the patient, whether or...| 3-Minimal Temporary Harm
Incident: A patient safety event that reached the patient, whether or...| 4-Minimal Permanent Harm
Incident: A patient safety event that reached the patient, whether or...| 5-Moderate Temporary Harm
Incident: A patient safety event that reached the patient, whether or...| 6-Moderate Permanent Harm
Incident: A patient safety event that reached the patient, whether or...| 7-5evere Temporary Harm
Incident: A patient safety event that reached the patient, whether or...| 8-5evere Permanent Harm
Incident: A patient safety event that reached the patient, whether or...| 3-Death
Figure 16: Midas AHRQ PSO AC Mapper—Report Type Tab
Midas Data Collection and Extraction Toolkit October 2017
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Example 2

Figure 17 is an example of mapping “After any intervention to reduce harm, what was
the degree of residual harm to the patient from the incident (and subsequent
intervention)?” to the Midas Care Management SIGNIFICANCE dictionary used in Risk.

Report Type || Patient Harm J Category |_| Race |_| Location ” Reporter Type ” Contributing Factors ” Serious Reportable Event

Degree of Harm || Duration of Harm

After any intervention to reduce harm, what was the Midas+ Risk Significance
degree of residual harm to the patient from the
incident (and subsequent intervention)?

Duration of Harm
AHRQ Common Format Term Significance Dictionary (106) Term
Mild harm: Bodily or psychological injury resulting in minimal symptoms ... | 3-Minimal Temporary Harm
Moderate harm: Bodily or psychological injury adversely affecting fun... | 4Minimal Permanent Harm
Moderate harm: Bodily or psychological injury adversely affecting fun... | 5-Moderate Temporary Harm
Moderate harm: Bodily or psychological injury adversely affecting fun... | 6-Moderate Permanent Harm
Severe harm: Bodily or psychological injury (induding pain or disfigure... | 7-Severe Temporary Harm
Severe harm: Bodily or psychological injury (induding pain or disfigure... | 8-5evere Permanent Harm

Death: Dead at time of assessment 9-Death

Figure 17: Midas AHRQ PSO AC Mapper—Degree of Harm Tab

Example 3

The last tab on the Mapper relates to Serious Reportable Events. There are two
subtabs. The first subtab (see Figure 18) is labeled Serious Reportable Event and asks
the question “Was the event a National Quality Forum (NQF) Serious Reportable
Event?” Map only those terms equivalent to a Yes response.

Focus: |MIDAS+ AHRQ PS5O AC MAPPER | Date: |1/24/2013 Focus ID: (13-250

Report Type ” Patient Harm ” Category ” Race |_| Location ” Reporter Type |_| Contributing Factors [ Serious Reportable Event

Serious Reportable Event | Serious Reportable Event Type |

Was the event a National Midas+ Risk Outcome =
Quality Forum (NQF) Serious
Repeortable Event?

Serious Reportable Event

AHRQ
Cornrmaon Risk-Outcome Dictionary (36) Term
Format Term

Yes Serious Reportable Event
Yes Care Management Events; Artificial insemination with the wrong donar...
ez Care Management Events: Death or serious disability (kernicterus) ass...

Yes Care Management Events: Maternal death or serious disability assoda. ..

Figure 18: Midas AHRQ PSO AC Mapper—Serious Reportable Event Tab
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The second subtab (see Figure 19) is labeled Serious Reportable Event Type and asks
the question “What was the applicable Serious Reportable Event?” You may have
applicable terms in your Risk-Event Class Dictionary (192) and in your Risk-Event Type
Dictionary (8). However, to avoid duplicate entries, we recommend that you choose
the more suitable dictionary for mapping based on your organization’s unique needs.
You can choose to change which dictionary is being mapped to this question at any
time. However, to ensure that only one set of terms is mapped for this question, the
system deletes all previous entries on this subtab when you select the alternate
choice.

Focus: |MIDAS+ AHRQ P50 AC MAPPER | Date: [1/24/2013 Focus ID: (13-290

Report Type |_| Patient Harm ” Category ” Race |_| Location ” Reporter Type |_| Contributing Factors [ Serious Reportable Event

Serious Reportable Event [ Serious Reportable Event Type

What was the applicable Serious Reportable Event? S

Choose one: & Risk Event Class " Risk Event Type
Delete ALL Type entries  Delete ALL Class entries

Serious Reportable Event Type - Risk Event Class
|

Figure 19: Midas AHRQ PSO AC Mapper—Serious Reportable Event Type Tab
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Risk Event Entry

Care Management—AHRQ PSO Acute Care
Data Collection and Extraction

Users enter events into Remote Data Entry (RDE) or Risk Event Entry.

Virtual Worklist Target Triggers the PSO Focus

When the qualifying criteria that trigger the Worklist Rule are met (see Figure 20), the

PSO Focus is created and a corresponding entry is placed on the associated worklist
of the designated Midas Care Management user. Access the PSO Focus from your

Worklist by double-clicking on the italicized activity line.

Figure 20: SmarTrack Worklist

Midas AHRQ PSO Acute Care Focus Study

Various fields in the PSO Focus are auto-populated upon creation of the focus entry
by the Virtual Worklist Target feature. These include the Registration, Encounter and
Risk Event Entry fields listed earlier.

The PSO Focus was designed to correspond to the latest paper forms that AHRQ
distributes. In addition, Rules have been included that provide real-time navigation
for ease of data entry. One or more of the tabs listed below are visible.

* HERF — Healthcare Event Reporting Form

e PIF — Patient Information Form

* SIR — Summary of Initial Report

e Transmittal File

Midas Data Collection and Extraction Toolkit
Care Management — AHRQ PSO Acute Care

E3 SmarTrack Worklist - McKnight, TJ
Reviewed By: |Mcknight, T Assigned To: [Mcknight, T |
Date: 2/18/2013 Location: [ |
Incomplete Only: [ |

Patient Type |RM-Event DatiRM-Type RM-Info Sourq RM-Location [RM-No. RM-Received | RM-Significani RM-5tatus | A
Knipp,Christy I

Surgery Event for PSQ 1/21/2013 Break in Steril| Event Report | 3300 West 13-29 1/21/2013 3-Minimal Ten Open —
Pohl Barry E

Surgery Event for PSQ 1/16/2013 Ancillary Com| Physician 3100 West 13-21 1/16/2013 3-Minimal Ten Open
Janecek Albert E |

Surgery Event for PSQ 1/21/2013 Ancillary Com 2200 East 13-30 1/21/2013

October 2017
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» Event-specific tabs include:
= Blood or Blood Product

Device or Medical/Surgical Supply

= Fall = Healthcare-Associated Infection
=  Perinatal = Medication or Other Substance
= Pressure Ulcer = Surgery or Anesthesia

=  Venous Thromboembolism

Access the AHRQ website at http://www.pso.ahrq.gov/ for further information on
these forms.

The Healthcare Event Reporting Form (HERF) tab (see Figure 21) is created for all
encounter-based PSO Focus Studies.

The Virtual Worklist Target copies the Risk Event Entry Comments tab into the Briefly
describe the event that occurred or unsafe condition field on the HERF tab. This
Midas Comments field allows an entry up to 32,500 characters. However, the PPC
accepts only 1,000 characters in this field. You may choose to edit your Comments to
1,000 characters prior to submission to a PSO or submit the full text entry to the PSO.
The PSO will limit the entry for submission to the PPC.

Midas Data Collection and Extraction Toolkit October 2017
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If you have mapped any terms for the AHRQ question Which of the following
categories are associated with the event or unsafe condition? the mapped value is
visible in this field and the corresponding event-specific tab becomes visible. If there
is no value auto-populated in this field you can trigger the applicable tab(s) by
choosing one or more categories that best describe the event being reported.

Focus: [MIDAS+AHRQ PSO ACUTE CARE | Date: Focus ID:
HERF || PIF || FALL || SIR
HEALTHCARE EVENT REPORTING FORM (HERF)
What is being reported? |Incident: A patient safety event that reached the patient, whether or not the patient x|

date:
Unknown: -

Briefly describe the event that occurred or unsafe
condition:

Location: Briefly describe the location where the
event occurred or where the unsafe condition exists:

or unsafe condition? (Select all applicable):

Ananyrmaus Mo =
Reporter?

Reporter Information

Event discovery [4/15/2014 | Event discovery [g:23 AM
time:

Pt fell while being assisted from stretcher to table in Operating =

Room.

Operating Room 7

Which of the following categories are associated with the event Fal

Ll

Figure 21: Midas AHRQ PSO Acute Care Focus Study—HERF Tab

Complete as many of the fields on the HERF tab as possible. Note that only the What
is being reported? field is mandatory; it may be auto-populated based on mapping.
Branching logic, applied as you answer each question, determines which additional

fields are subsequently visible.

Midas Data Collection and Extraction Toolkit
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PIF Tab

If the What is being reported? field on the HERF tab has a value which contains
Incident, the Patient Information Form (PIF) tab (see Figure 22) is displayed.

Midas pre-populates the At the time of event, what was the patient’s age field, and
the Enter the patient's ICD-9-CM or ICD-10-CM principal diagnosis code at
discharge (if available) field if the data is available at the time the PSO Focus is

created. You can edit these field values if necessary.

B2 Focus Encounter Entry - Innovera,Margaret 4/14/2012 Emergency

Focus ID:

14-193

Focus: |MIDAS+AHRQ PSO ACUTE CARE | Date: [4;15]2014 ]

| save |

4| | save&Print |

HERF || PIF | FALL || SR [ Documents |
PATIENT TNFORMATION FORM (PTF) [ Files |
At the time of the event, what was the patient's [adult (18-64 years) - Qualifying
age? Criteria
Is the patient's ethnicity Hispanic or Latino? Nat Hispanic or Latino -

Cancel
What is the patient's race? IMure than one race | |_—‘
Enter the patient’s ICD-9-CM or ICD-10-CM |654.2 PREVIOUS c-sECTION MOS [[...]
principal diagnosis code at discharge (if available):
Was any intervention attempted in order to "rescue” the patient (i.e., to prevent, to Yes -
minimize, or to reverse harm)?
Which of the following interventions (rescug) were documented? -
(Selact 2l appikcable): Monitoring, induding observation, physiological examination, laboratory testing, phiebotomy...
d [l

-
After any intervention to reduce harm, what was the degree of residual harm to the [Mid harm: Bodily or psychological injury resulting in minimal symptorms or loss of functiol[...|
patient from the incident (and subsequent intervention)? (select first applicable)
What is the anticipated duration of the harm to the patient? [Temporary: expected to revert to approxima[...|
Approximately when after discovery of the incident was harm assessed? |Withm 24 hours =l
Did, or wil, the incident resuft in an increased length of stay? IND (or not anticipated) =|
After the discovery of the incident, was the patient, patient’s family, or gquardian notified? |yag -
OMB Ho. 0935-0143 Exp. Date 10i31/2014 =
Public reporting burden for the collection of information is estimated to average 15 minutes per response. An agency may not conduct or sponsor, and a person is not required to respond —

completed:[| [ Help |

Figure 22: Midas AHRQ PSO Acute Care Focus Study—PIF Tab

Complete as many of the fields on the PIF tab as possible. Branching logic, applied as
you answer each question, determines which additional fields are subsequently

visible.
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Event-specific Tab

In the following example we use the Fall event-specific tab (see Figure 23); however,
keep in mind that the event-specific tab that appears is based on the response value
you selected for the AHRQ question Which of the following categories are
associated with the event or unsafe condition? which appears on the HERF tab. In
some cases more than one event-specific tab may be visible.

Focus: [MIDAS+ AHRQ PSO ACUTE CARE | Date: Facus ID:
HERF || PIF || FALL || SIR
FALL
Was the fall unassisted or assisted? |A55-Lgted vI
Was the fall observed? Yes -
Who observed the fall? (Select first applicable) |513ff ;'
Did the patient sustain an injury as a result of the IYes vl
fall?
What type of injury was sustained? (Select one, if | Dislocation =

more than one, select most severe)

Prior to the fall, what was tha patient doing or | Ambulating with assistance and/or with an assistive device or medical equipme x|

trying to do?
Prior to the fal, was a fall risk assessment Yes -
documented?
VWas the patient determined to be at increased  [pg -
risk for a fall?

At the time of the fall, were any of the following

risk factors present? (Select all that apply) History of previous fal

-

Which of the following were in place and being
used to pravent falls for this patient? (Select all

that apply) Mon-slip footwear
> Bl

Visible identification of patient as being at risk for fall (2.g., Faling Star)

Figure 23: Midas AHRQ PSO Acute Care Focus Study—Fall Tab

Complete as many of the fields on the event-specific tab as possible. Branching logic,
applied as you answer each question, determines which additional fields are
subsequently visible.

Midas Data Collection and Extraction Toolkit October 2017
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SIR Tab

The Summary Information Report Form (SIR) tab (see Figure 24) is visible for all PSO
Focus entries.

Focus: [MIDAS+AHRQ PSO ACUTE CARE Date: Focus ID:
HERF || PIF || FALL || SR

SUMMARY OF INITIAL REPORT (SIR)

What is the date of the summary of the inftial report? [4/15/2014 [EH

Where did the event occur, or, i an unsafe condition, | Operating room or procedure area (e.q., cardiac catheter lab, endoscopy area), includii x|
where does it exist? (Please refer to Location on HERF

tab):

Who reported the event or unsafe condition? [Healthcare worker, including nursing asst, patient transport/ retrieval, asst/ orderly, clf...|
(Please refer to Reporter Information on HERF tab):

Please describe any additional details about the event [patient injury assessment completed and sent to safety committee. - @
or unsafe condition discovered after completion of the

HERF:

Was the event associated with a handoverfhandoff? |N0 vI

Are any contributing factors to the event known? No -

Was the event a National Quality Forum (NQF) Serious IND vI
Reportable Event?

How preventable was the incident? |Likehi could have been prevented |
OMB No. 0935-0143 Exp. Date 10/31/2014

Figure 24: Midas AHRQ PSO Acute Care Focus Study—SIR Tab

The date that appears in the What is the date of the summary of the initial report?
field, which you can edit, is initially copied from the date in the Date field at the top of
the form (between the Focus field and the Focus ID field), which is equal to the date
that the case qualified for the Worklist Rule and the PSO Focus was created.

Complete as many of the fields on the SIR tab as possible. Branching logic, applied as
you answer each question, determines which additional fields are subsequently visible.

Midas Data Collection and Extraction Toolkit October 2017
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File Attachments

You can attach files by clicking the Files button (see Figure 25); all attached files are
transmitted to the PSO and are considered to be PSWP. Attachments from the original
Risk entry are not copied to the PSO Focus; you should choose which documents and
images, if any, you want to share with the PSO.

+| [ saveaprint | Files button. The plus sign
(Documents | indicates that one or more files
——— have already been attached to the
| Eiles+ 7
Qualifying
Criteria
ure area (e.g., cardiac catheter kb, endoscopy area
| Cancel |
1el, including police officer, fira fighter, or other eme EE—

Figure 25: Focus Study Files Button

Transmittal File Tab

Use the Transmittal File Tab to indicate the episode is ready for transmission.
Regardless of which MIDAS AHRQ PSO Focus Study you are using, the Transmittal File
tab is the same, and is used the same way. For detailed instructions, see “Transmittal
File Tab” on page 35.

Midas AHRQ PSO Acute Care Unsafe Condition Focus Study

Use this Focus Study to record Safety Events that do not involve a patient, and report
a situation that is only potentially hazardous.

The PSO Focus Study was designed to correspond to the latest paper forms that
AHRQ distributes. In addition, Rules have been included that provide real-time
navigation for ease of data entry. One or more of the tabs listed below are visible.

» HERF — Healthcare Event Reporting Form
* SIR — Summary of Initial Report
e Transmittal File
» Event-specific tabs include:
» Blood or Blood Product
= Device or Medical/Surgical Supply
» Medication or Other Substance

Access the AHRQ website at http://www.pso.ahrq.gov/index.html for further
information on these forms.

Midas Data Collection and Extraction Toolkit October 2017
Care Management — AHRQ PSO Acute Care



32

Care Management—AHRQ PSO Acute Care
Data Collection and Extraction

HERF Tab

The Healthcare Event Reporting Form (HERF) Tab (see Figure 26) is created for all PSO

Focus Studies.

In the Briefly describe the event that occurred or unsafe condition field, you can
create an entry of up to 32,500 characters. However, the PPC accepts only 1,000
characters in this field. You may choose to edit your Comments to 1,000 characters
prior to submission to a PSO or submit the full text entry to the PSO. The PSO will limit

the entry for submission to the PPC.

If you have mapped any terms for the AHRQ question Which of the following
categories are associated with the event or unsafe condition? the mapped value is
visible in this field and the corresponding event-specific tab becomes visible. You can
make the applicable tab(s) become visible by choosing one or more categories that

best describe the event being reported.

E2 Focus Process Entry !EE
Focus: [MIDAS+ AHRQ PSO AC UNSAFE COND | Date: :] Focus ID: :] E
o | Save & Print |
HERF | SR | Transmittal Flle | ((Documents |
HEALTHCARE EVENT REPORTING FORM (HERF) [ Files |
Event Fadility: | =] ( g_ga_!fy_ing |
ricera
What is being reported? | J
|' Close |
Briefly describe the unsafe condition: @
Location: Briefly describe the location where the
unsafe condition exists:
‘Which of the following categories are associated with the event
or unsafe condition? (Select all applicable):
Anonymous -
Reporter?
35-0143 Exp. Date 8/31/2011
ing burden for the collection of information is estimated to average 10 minutes per
€ €. An agency may not conduct or =ponzor, and a person is not required to re ond to, a
rallertinn nf infarmatinn unlez= it diznlaws a8 rorrenthe walid MMA controal nomher Send cnmments h
Completed:[_| | Help |

Figure 26: Midas AHRQ PSO AC UNSAFE COND Focus Study-HERF Tab

Complete as many of the fields on the HERF tab as possible. Note that the only
mandatory fields are “What is being reported?” and “Which of the following
categories are associated with the event or unsafe condition? Branching logic,
applied as you answer each question, determines which additional fields are

subsequently visible.
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Event-specific Tab

In the following example we use the Medication or Other Substance event-specific
Tab (see Figure 27); however, keep in mind that the event-specific tab that appears is
based on the response value you selected for the AHRQ question Which of the
following categories are associated with the event or unsafe condition? which
appears on the HERF tab. In some cases more than one event-specific tab may be
visible.

E2 Focus Process Entry ! E
Focus: [MIDAS+ AHRQ PSO AC UNSAFE COND | Date: :] Focus ID: :] [ save |
o | Save & Print |

HERF || MEDICATION OR OTHER SUBSTANCE | SIR || Transmittal Fie | ((Documents |
MEDICATION OR OTHER SUBSTANCE [ Files
What type of medication/substance was involved? | Medical gas (e.g., oxygen, nitrogen, nitrous o | ‘ Qualifying |
Criteria
Which of the following best characterizes the event? |
|' cancel |
Please provide the following medication details for any medications or other substances directly involved i
) . L Strength or
Generic name or investigational drug Brand name (if known) Manufacturer (if known) | concentration of ris
name £
product
4 4

OMB Mo. 0935-0143 Exp. Date 8/31/201 1 Public reporting burden for the collection of information iz estimated to average 10 minutes per rezpon
spongor, and a perzon iz not required to rezpond to, a collection of information unless it dizplays a currently valid OMB control number. Send co
any other aspect of thiz collection of information, including suggestions for reducing thiz burden, to: AHRQ Reportz Clearance Officer, Attention
0143), AHRQ, 540 Gaither Road, Room #5036, Rockville, MD 20850,

h
Completed:[_| | Help .

Figure 27: Midas AHRQ PSO AC UNSAFE COND Focus Study-Medication or Other
Substance Tab

Complete as many of the fields on the event-specific tab as possible. Branching logic,
applied as you answer each question, determines which additional fields are
subsequently visible.
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SIR Tab

The Summary Information Report Form (SIR) tab (see Figure 28) is visible for all PSO

Focus entries.

Focus: |MIDAS+AHRQ PSO AC UNSAFE COND |

SUMMARY OF INITIAL REPORT (SIR)

Location on HERF tab):

Who reported the unsafe condition?
(Please refer to Reported By on HERF tab):

Please describe any additional details about the unsafe
condition discovered after completion of the HERF:

HERF || MEDICATION OR OTHER SUBSTANCE || SR || Transmittal Fie |

Date: |4/15/2014 Focus ID:

14-154

What is the date of the summary of the initial report? [ |5

Where did the unsafe condition exist? (Please refer to |

Figure 28: Midas AHRQ PSO AC UNSAFE COND Focus Study-SIR Tab

Complete as many of the fields on the SIR tab as possible. Branching logic, applied as
you answer each question, determines which additional fields are subsequently

visible.

File Attachments

You can attach files by clicking the Files button (see Figure 29); all attached files are
transmitted to the PSO and are considered to be PSWP. You should choose which
documents and images, if any, you want to share with the PSO.

Focus ID: (13-239

e
| [ saveaprint |
[ Documents |
[ Eles+ T

( Qualifying
Criteria

Files button. The plus sign
indicates that one or more files
have already been attached to the

ure area (e.g., cardiac catheter b, endoscopy area

|. Cancel |
1el, including police officer, fire fighter, or other eme E—

Figure 29: Focus Study Files Button

Transmittal File Tab

Use the Transmittal File Tab to indicate the episode is ready for transmission.
Regardless of which MIDAS AHRQ PSO Focus Study you are using, the Transmittal File
tab is the same, and is used the same way. For detailed instructions, see “Transmittal
File Tab” on page 35.
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Transmittal File Tab

Regardless of which MIDAS AHRQ PSO Focus Study you are using, the Transmittal File
tab is the same, and is used the same way.

Indicate Episode is Ready for Transmission

Each PSO Focus episode must be specifically designated to be sent to a PSO. This
ensures that only those PSO Focus cases you designate are sent to the PSO and that
each case is sent only when you deem it is ready to be submitted. Once a case is
submitted to the PSQO, it cannot be rescinded; do not initiate transmission of a case
until you are confident in your decision to do so.

The Transmittal File Tab (see Figure 30) is available to a user with the proper security
access; on this tab, you can designate each case for inclusion in the file to be
submitted to one or more PSOs.

When you have determined that this record is ready to be transmitted the next time
the records are extracted for submission, on the Transmittal File tab, in the
Transmittal Queue grid, indicate the Recipient PSO, and then, in the Include column,
choose Yes from the drop-down. You can send the same PSO Focus episode to a PSO
as often as needed.

Focus: |MIDAS+ AHRQ PSO AC UNSAFE COND Date: (1/31/2013 Focus ID: [13-239
Fs
HERF SIR Transmittal File
Transmittal Queue
Recipient PSO Include
P [STATE PSO ool {[yes =1
File Creation History
Date PSO Version Midas+ Filename and Path

Attached Files Transmittal History

Date Filename Size

-

Completed: ||

Figure 30: Midas AHRQ PSO AC UNSAFE COND Focus Study-Transmittal File Tab
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You can choose to submit the case to your PSO at various points during your data
collection process. Or you can choose to wait and extract the file for submission to
your PSO only when data collection has been fully completed. The File Creation
History grid (see Figure 31) displays the date the file was created and for which PSO.
The version column indicates the version that was created by the extraction process.
Each file extraction is recorded in the File Creation History grid.

The Midas Filename and Path indicates where the file is stored in the Midshare
directory on your Midas Care Management server.

File Creation History
Date PSO Version Midas+ Filename and Path
01/30/2013 | STATE P50 1 F:\midas\midshare \midas extraction fles\TEST1AHRQ PSO AC UNSAFE COND\STATE P50

Figure 31: Midas AHRQ PSO AC UNSAFE COND Focus Study-Transmittal File Tab

As stated earlier, any attached files are transmitted to the PSO. The Attached Files
Transmittal History (see Figure 32) shows the date, filename, and size of the
attachment that was extracted. Midas Care Management sends each attachment
once. Each attachment should be uniquely named. If you want to send an updated
version of an attachment to the PSO, ensure it has a name different from the original.

Attached Files Transmittal History

Date Filename Size
01/30/2013 | Fall Team Policy and Procedure effectve 1/1/2013.txt (o0id-46166) 4899
01/30/2013 | Fall Team Policy and Procadure effectve 1/1/2012.tx¢t (0id-37405) 4768

Figure 32: Midas AHRQ PSO AC UNSAFE COND Focus Study-Transmittal File Tab

Each PSO Focus episode represents a unique file. You can transmit files for any facility
to any PSO on whatever schedule you choose. Use the Standard Report titled MIDAS
PSO AC EXTRACTION FILE to compile the cases that have been designated as ready
for submission to the PSO.

Select Function > Reporting > Standard Reports from the main menu bar.
In the Report field (see Figure 33), enter MIDAS AHRQ PSO ACUTE CARE EXTRACTION FILE.

Select values using the drop down menus for:

* Facility
« PSO
Midas Data Collection and Extraction Toolkit October 2017
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4 Click Compile.

Report: [MIDAS + AHRQ PSO ACUTE CARE EXTRACTION FILE [+ ]|

Report Type: Text

Output Device: [Standard Window ]
Selection Criteria: MIDAS+ AHRQ PS0 ACUTE CARE EXTRACTION FILE
Facility: Midas GeneralHospital ~ -
#*
]
PSO: State PSO hi.
| Cther PSO -]
]

Figure 33: Midas AHRQ PSO Acute Care Extraction File Standard Report

Midas Care Management identifies which cases are currently designated for
submission to a particular PSO based on the Include value of “Yes” in the Transmittal
Queue grid on the Transmittal File tab of the PSO Focus and includes all cases that
qualify in the extraction process. An extraction file for each requested PSO for each
designated case is created and posted in the Midshare folder (see Figure 34). The
path name looks like this:

midas\midshare\midas extraction
files\AHRQ PSO AC\PSOName\FacilityCode\Date\FocusID

Midas Data Collection and Extraction Toolkit October 2017
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Use the following guide to understand where to find the files you need to send.

What

Midas (root folder)

=Midshare (shared folder)

—Midas extraction files
—Midas area (your Midas area name, may vary)
=AHRQ PSO Acute Care (kind of extraction file)
=PSSO Name (may vary)
—Facility Code (may vary)
—Date (YYYYMMDD) (will vary)

File Edit Wiew Favorites Tools Help

In the example screen
midas

Midshare

midas extraction files
TEST

AHRQ PSO AC

State PSO

DOC

20110627

S midasiMidshare'\midas extraction files, TEST'\ AHR(Q PSO ACYState PSD4YDOCY20110627%11-90

QBak - &) - (¥ | - Search |ﬁf Folders | -

D My Documents
= :J My Computer
e Local Disk ()
= e Midas Database (D)
IC5) FTP_Scheduled_Task
= I midas
25 cachesys
125 ClisntImages
5 data
125 Midasmar b
[C5) Midasieb
= & Midshare
15 Cache
15 FLOAD
IC5) Hardin Export
125 Install
125 Interqual
125 Iogs
= |5 midas extraction Files
= ) TEST
=5 AHRG PSO AC
= ) State PSO
= ) Doc
Bl I 20110627

- -
[P |

Address Iﬁ D:imidasiMidshareimidas extraction filesi TEST\AHRQ PSO AC) State PSOYDOCI20110627411-905751 j Go
Falders X | _Mame = | size | Type
[E} Deskiap N 24KE %ML Document

|Type: ¥ML Document Date Modified: 6/27/2011 §:46 PM Size: 23.1 KB

| I
4

3.1 KB | "J My Computer

Figure 34: Midshare Folder
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Midas Care Management displays a printable report (see Figure 35) indicating that
the extraction is complete.
4/31/2014 MidasPlus 2011.2.0 Area PAGE 1
12:10 pm Midas PSO AC Extraction File
Facility: Midas General Hospital

PSO: State PSO
Compiled By: Barnes,Jennifer

F:\midas\midshare\midas extraction files\TEST\AHRQ PSO AC\STATE PSO\J\20140431\ 28.8 KB
11-8388\P0001-20140431-11-8388.xml
F:\midas\midshare\midas extraction files\TEST\AHRQ PSO AC\STATE PSO\J\20140431\ 27.4 KB
11-8389\P0001-20140431-11-8389.xml

Figure 35: Midas PSO AC Extraction File

After the case has been extracted, and the associated file created, the Include value
in the Transmittal Queue grid of the Transmittal File tab in the PSO Focus is changed
from Yes to <blank>.

You can establish security on your Midas Care Management server to allow only
selected individuals to have access to the extraction files. Security is established by
your IT department, not through Midas Care Management securities. Contact your IT
department for access to these folders.

There is no standard transmission process for submission of these extraction files to
your PSO(s). You must contact your PSO for detailed instructions on how to submit
these files. Midas recommends that you gather the files and compress them into a
ZIP file prior to sending to the PSO.

The MIDAS AHRQ PSO ACUTE CARE ORIGINAL DATA Report displays the answers to
questions on the PSO Focus that were entered and initially stored with the first Save
of the data. The report displays all of the questions (on at least 6 pages) and any of
the answers entered. Focus RDE Entry is considered a first Save of PSO data. Data
copied into the PSO Focus from a Risk Event is not considered a first Save of the
related event data.

The data displayed on this report (and the report itself) is available only if your facility
has set the site parameter SAVE PSO FOCUS ORIGINAL DATA? to Yes.

You can use the Only print fields that have values? check box to control the length
of the report. If you mark the check box, the report output displays only those data
fields in which users have entered data. This results in a shorter, more compact
report, and uses fewer pages than if all questions were printed regardless of whether
the corresponding fields contained data.
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Reporting

Midas Care Management offers a complete suite of reporting technologies for your
site-specific reporting needs. All of the fields in the MIDAS AHRQ PSO ACUTE CARE
Focus Study are available with ReporTrack and SmarTrack Indicators, so you have
maximum flexibility and customization to meet your organization’s unique need.
Note that fields in previous versions that have been deactivated are still available for
historical reporting
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